
Comments, complaints, and praise 
regarding Social- och  
omsorgsförvaltningen 

(Social Services)

We want
to know

what you
think
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Mark the box to which your  
comments relate
q	 Labour market
q	Children and youth
q	 Budgeting and debt counselling
q	 Daily operations - HRC
q	 Family counselling
q	 Family law
q	 Refugee/integration
q	 Social allowance
q	 Care for the disabled
q	 Adults: alcohol/substance abuse, kvinnofrid  
(peace for women)
q	 Elderly care
q	 Other

What we do
All comments are documented. If you provide your 
name and address, we will send you a confirmation 
when we receive your comments.

The confirmation lets you know that we received your 
comments and specifies who will take care of the 
matter. Once the matter has been examined, you 
will also be notified as to the actions that we will take.

We are eager to  
receive your comments 
so that we can deve-
lop and improve our 
operations. We need 
your comments in order 
for us to make progress 
and your suggestions 
help in our efforts to 
improve ourselves.

Comments, complaints, and praise
Write down what you think, as precisely and  
concisely as possible.
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Name:...........................................................................................................................

Address:......................................................................................................................

Telephone:...............................................................................................................

You may express your comments anonymously, 
though we will not be able to get back to you with 
information on the actions that we take. 

To whom should you turn?
Comments may be submitted both orally and in  
writing and you may talk directly with the relevant 
Department Head.

If you write, please use the preprinted form on the 
right side of this page, then fold the paper, tape it, 
and post it. No postage stamp is necessary.

You can also submit comments via the municipal 
website: www.hudiksvall.se

For information and guidance  
contact
Förvaltningssekreterare (Social Services secretary)
Telephone: 0650-191 87
Email: social.omsorg@hudiksvall.se
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